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Catastrophic Events
Procedures and Vendors

In the event of a catastrophic loss, knowing what to do and acting quickly is very
important. NJSIG provides the following guidance for reporting and managing
new claims after a catastrophic loss.

Procedure:
If your district is impacted:

« Contact NJSIG!
« Call: 609-386-6060
« After-Hours Claims Emergency Number: 609-369-0535
« Click here to complete online FROI
o Email: froi@njsig.org

If you need immediate assistance, please do not hesitate to call NJSIG’s Claims
Emergency Number: 609-369-0535.

NJSIG can help connect members with qualified restoration companies following
a catastrophic loss. The companies below can assist with emergency response,
mitigation, and restoration services.

Restoration Vendors:

e Rapid Recovery Services Team: 866.505.5600
e First Onsite: 800-622.6433
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